TRANSWESTERN®

BUILDING SERVICES & OPERATIONS

The Transwestern Property Management Office is available to service all your tenant needs and
offers a wide range of services. Questions and comments regarding any of the building services
should be directed to the Property Management Office. We are here to assist you in any way
possible. Transwestern should be your first call for any operational issues on site.

Our office is open Monday through Friday from 7:30am to 5:00pm.
Security is also available 24/7.

For building emergencies during business hours, please contact our office at 443.997.0680.

For building emergencies after hours, please contact Security at 443.997.0700. Security will
dispatch the on-call engineer to respond to the emergency as well as alert the Property
Management Team.

Note: After hours, phone calls to the Property Management Office are forwarded to Security,
who will respond accordingly and alert us of your call.

CONTACT INFORMATION

Transwestern Property Management Office
3910 Keswick Road, Suite N-2500
Baltimore, Maryland 21211

Transwestern Property Management

Contact Direct Mobile Email
Courtney McKeon 443-997-0680 | 443-280-3867 | Courtney.McKeon@Transwestern.com
Kathy Bauer 443-997-0681 443-992-0584 Kathy.Bauer@Transwestern.com
Scott Richardson 410-735-4087 | 443-463-1694 | Scott.Richardson@Transwestern.com
BSI Silver Star Security
Contact Direct Mobile Email

Command Center 443-997-0700 - -

Charles Dailey 410-735-7691 | 443-623-3021 CDailey@BroadwayServices.com

Johns Hopkins Facilities & Real Estate

Contact Direct Mobile Email

Jim Callahan 443-997-3752 - JCallahan@jhu.edu

Experience Extraordinary



